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INTRODUCTION

Replay 4 Installation Guide

This Install Guide contains all the information you need to install Replay 4.

AppAssure recommends that you read through this guide and familiarize yourself with the
contents. If you are experiencing problems with Replay, consult this guide before you
contact customer support.

Please follow the steps listed below to successfully perform a new installation of Replay 4.
This guide should be used for new installations only. Please contact support for instructions
on upgrading from previous versions.

Download Installation Kit

Download the latest release of Replay 4. You can download the installation from the
AppAssure download site, www.appassure.com. The product located on the download site
is a trial version. If you are a customer with a valid license key, please download from the

support portal.

Page 1



:AppAssu re

HOME OF BACKUP 2.0

REPLAY 4

What is it?

Simply put, Replay 4 is the world’s fastest way to recover from a server disruption; and the
only disaster recovery solution with application-level recall for high pressure recovery
scenarios.

A server-based, disk imaging solution, Replay 4 automatically and continuously snapshots
your entire Windows application server. The Replay 4 products, including Replay for
Windows, Replay for Exchange, Replay for SQL, and Replay for Hyper-V, are keenly
application-aware and enable automated backup validation and object-level restore
functionality.

When paired with distributed Replay Cores installed in virtual or physical servers, Replay
4 creates a heart and lung by-pass machine for your mission-critical systems, making them
available when and where you need them most.

What does that mean for you? Well, for one, it means your business will never lose another
dime in lost productivity due to down servers. Our unique approach to backup combines
the best features of the top imaging, replication, and deduplication software on the market
today offering a 3-for-1 solution that guarantees continuous recovery-testing, seamless
disaster recovery, always-on high availability, and significantly reduced storage costs.

Installation Components

Replay 4 consists of 3 components:

Replay Cores - Cores process backups, validates application integrity, compresses and
deduplicates snapshots and replicates them over the WAN to a remote disaster recovery
site. Cores can be local to the server being protected or distributed throughout the
network enabling a flexible and scalable backup and disaster recovery configuration.

Replay Agents — Agents are installed on each the protected server or on Hyper-V hosts. It’s
responsible for capturing block-level changes on the server and sending them a Relay Core.
A core can manage 1 to many agents. It also handles restores and server rollbacks.

Replay Admin Console — An enterprise console that centrally manages the Replay 4
environment.
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INSTALLING REPLAY 4

Run the downloaded Replay4-Trial-<version>.exe file. The file is a self-extracting zip file;
there is no need to extract files prior to running the installation. You will be presented with

the following screen:

Install Replay 4

Installs both the sgent and the core components on a single
sedvel This option réquiles caemal storage or NAS storage

Install Replay Core

Instals the core companents for a distributed endonment. This
aptian will creste & backu pianget sere

Install Replay Agent

Inestalts the agent component for adstibutad sodenment. This
option will alow this serer 1o be backed upto ataget sened

) Install B Download
Gl..lidE‘ Boot CD
Builder

Figure 1

For single server configurations, select the “Install Replay 4” button to install all of the
components on a Windows Server 2008 R2, Windows Server 2008, Windows Server 2003,

Windows 7, Vista or Hyper-V host.

Please skip to the Installing the Boot CD Builder.
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INSTALLING THE REPLAY CORE COMPONENT

What is it?

The Replay Core is the component of Replay that processes the backups, compresses and
deduplicates the snapshots and replicates them over the WAN to a remote disaster
recovery site. Cores can be local to the server being protected or distributed throughout
the network enabling a flexible and scalable backup and disaster recovery configuration.

Install the Replay Core

When installing Replay 4 in a distributed environment, install the Replay Core first on any
Windows Server 2008 R2, Windows Server 2008, Windows Server 2003, Windows 7, Vista or
Hyper-V host. The core is supported on virtual and physical environments.

Install Replay 4

Installs both the agent and the core components on a single
sadvel This option réquiles eatemal storage or NAS storage.

Install Replay Core

Installs the core companents for a distrlbuted envinonment. This
aption will creste @ backu ptanget served

Install Replay Agent

Invstalks the agent component for adstibuted snvienment. This
option will alow this server 1o be backed up o ataget sered

Install ‘ Download
- Guide Boot C0
Builder

Figure 2
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Click the “Install Replay Core” button. If there are any prerequisites required for the
Replay Core installation, click Install on each prerequisite that requires it. Once
complete, click Next.

T ~ |
vz :

welcome to the Replay Core Installation
Wizard.
¥Yersion: 4.0.20219

The wizard will install Replay Core on wour computer, To
continue, click Mext,

WARMING: This programm is pratecked by copeeright laws and
inkernational kreaties,

< Bach: I Mext = I Cancel

Figure 3

At the Welcome screen, click the Next button.
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AppAssure End User License Agreement (EULA) ﬂ

BY INSTALLIMG OR USING THE SOFTWARE (45 DEFIMED BELOW, OR
CLICKING THE "I ACCEFT"” BOX, ¥OU ARE AGREEING OM BEHALF OF
THE EMTITY LICEMSIMG THE SOFTWARE (“COMPAMNY™) THAT
COMPANY WILL BE BOUND BY AMND IS BECOMINMG & PARTY TO THIS
LICEMSE AGREEMEMT (“LICEMSE™) AND THAT YOU HAVE THE
AUTHORITY TO BIND COMPAMNY., IF COMPAMNY DOES MOT AGREE TO
&LL OF THE TERMS OF THIS LICEMSE, DO MOT INSTALL OR USE THE
SOFTWARE AMD DO NOT SELECT THE “I ACCEPT™ BOx, CDMF‘.&N‘?’;I

Ll ™ RImT AEEEhAT & | T rRiE e e ARIC T RLCT  ALITILISAT?EN T

%' I accept the terms in the license agreement Prink |

" Idonot accept the kerms in the license agreement

Bppassure Replay:

< Back I Mexk = I Cancel |

Figure 4

3. Click the “l accept the terms in the license agreement” radio button. If you do not,
you will not be able to proceed with the install. Once you have selected the correct
button, click Next.
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ii.fa Replay Core |

W\\\

"f//f’f//

Install this application For:

¥ anvone who uses Ehis computer (&l users)

™ only for me {app-nai7)

Appassure Replay

= Back I Mexk = I Cancel

Figure 5
Select who can use the application. The default is anyone who uses this computer.
Click the button for “Browse for Key” and browse to the location where you staged
your license key. We suggest you select the option for installing the application for
anyone who uses this computer, unless your company’s security policy prevents this.

Once you've loaded your license key and selected the correct user option, click Next.

In the next window, confirm that your license key information is correct and click
Next.
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Breploycore &
B

G Install Replay Core ko;
C:\Program Files (x360Appassure SoftwareiReplay Corel Change. .. |

Apphssure Replay

< Back I Mlext = I Cancel

Figure 6

8. You can accept the default installation location for Replay 4, or choose a different
location. We suggest you accept the default location. Click the Next button.
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i‘._% Replay Core |
' s

Please select a setup bvpe.

* pefault 2nly Features pertinent to this machine will be installed,

For example, if this machine hosts Microsoft Exchange Server or a
Domain Controller, the Replay fgent and Replay Recovery Consaole
Builder will be installed.

" Custom _hoose which program features you want installed as well as the
lacation, Recommended For advanced users,

appassure Replay:

< Back I Mexk = I Zancel

Figure 7

Leave the Setup Type as Default and click Next, or select Custom if you wish to
choose your setup options. The default option will install the Replay Core and Replay
Admin Console components. Select Custom to select which component to install.
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Breplaycore K|

Specify the user name and passward of the user account that the Replay service will use ta lagin.
The account can be a local account or domain account with adminiskrative rights,

ser name:

Iappassure| Browse, .. |
Passwiord:

I *Ee R RERREEDR

Bppassure Replay:

< Back I Mexk I Cancel

Figure 8

10. Specify the username and password of the user account that Replay will utilize in the
user name window. The account may be in a user name or DOMAIN\user name
form. Type in the user names’ password in the window below User name, and click
Next. The user must be a member of the local domain admin group. For SQL Server,
the user for the service must also have the sysadmin role, in order to perform
attachability checks.

e You can click Browse to navigate to the correct domain and username if desired.
e Click Next once you have entered the correct username and password.
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If wou wankt ko review or change any af wour installation settings, click Back, Click Cancel ko
exit the wizard,

Installation Settings:

License kype: Trial
Install this application For: anyone who uses this computer (all users)
Destination Folder: Ci\Program Files (x86)Appassure Software\Replay Corel

Install 32-bit Replay Core: Mo
Install 64-bit Replay Core: Yes

Install Replay Admin.Console: Yes

Install MailRetriewver; Mo
Service logon user name: appassurelnhusain
Bppassure Beplay

< Back I Inskall I Cancel

Figure 9

11. Click Install to begin the installation. The installation may take several minutes.
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Replay Wizard Completed

The Replay Wizard has successfully installed Replay Caore, Click
Finish ko exit the wizard,

= Back I Finish I Cancel

Figure 10

12. Click Finish once the install has successfully completed.
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INSTALLING THE REPLAY AGENT COMPONENT

What is it?

The Replay Agent is a small agent that resides on the protected server. The protected
server MUST be rebooted after an agent installation. If this is a production application
server, please ensure you schedule your agent installation during a timeframe where you
can safely reboot your protected server.

Install the Replay Agent

Install Replay Server
Install Replay Agent
Install Both

Install ‘ Download
3 GUidE Boot CDv
Bullcer

Figure 11

1. Click “Install Replay Agent”.

2. If there are any prerequisites that need to be installed, a prerequisites screen will be
presented. Click Install on each prerequisite that needs to be installed and ensure
the installation successfully completes. Once done, click Next.

Page 13
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i'EI Replay Agent | x| I
.f!_‘_.r i ? 2 !

s

Welcome to the Replay Agent Installation
Wizard.
Yersion: 4.0.20219

The wizard will install Feplay fgent on wour computer, To
continue, click Mext,

WARMNING: This program is protected by copyright laws and
inkernational treaties,

Cancel |

= Back

Figure 12

At the Welcome screen, click the Next button.
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AppAssure End User License Agreement (EULA) ﬂ

BY INSTALLIMG OR USING THE SOFTWARE (45 DEFIMED BELOW), OR
CLICKIMG THE "I ACCEPT" BOX, ¥YOU ARE AGREEING OM BEHALF OF
THE EMTITY LICEMSING THE SOFTWARE {(“COMPANY") THAT
COMPANY WILL BE BOUND BY AMD IS BECOMIMNG A PARTY TO THIS
LICEMSE AGREEMENT (“"LICEMSE™) AMD THAT YOU HAVE THE
AUTHORITY TO BIND COMPAMNY. IF COMPANY DOES MOT AGREE TO
ALL OF THE TERMS OF THIS LICEMSE, DO MOT INSTALL OR USE THE
SOFTWARE AND DO NOT SELECT THE Y1 ACCERT” BOx. COMPANY _

LA™ RISAT DS RAT A L TR S ARIT T RIAT ALITILISAOTAE T

™ I accepk the terms in the license agreement rink |

{* I do not accept the kerms in the license agreement

Bppdssure Replay

< Back I Mexk = I Cancel |

Figure 13

Click the “l accept the terms in the license agreement” radio button. If you do not,
you will not be able to proceed with the install. Once you have selected the correct
button, click Next.
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i'-g‘ Replay Agent

BLLFa s

=

tall For 2

%{ﬂu

Install this application Far;

£ @anyone who uses this computer {all users);

£ Orly For me {AppAssure Lser)

Appassure Replay:

< Back I Mexk = I Cancel

Figure 14

5. Select who can access the application. The default is anyone who uses this
computer.

6. Click the button for “Browse for Key” and browse to the location where you staged
your license key. We suggest you select the option for installing the application for
anyone who uses this computer, unless your company’s security policy prevents this.
Once you've loaded your license key and selected the correct user option, click Next.

7. Confirm that your license key information is correct, and click Next.
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G Install Replay Agent to:
C:\Program Files (x860Appassure SoftwareiReplay fgent), Change. .. |

Appassure Replay

« Back

Figure 15

8. You can accept the default installation location for Replay 4, or choose a different
location. We suggest you accept the default location. Click Next once you have
specified the installation location.
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% Replay Agent

Specify the user name and password of the user account that the Replay service will use ko login,
The account can be a local account or domain account with administrative rights,

=ser name:

|| Browse. .. |

Passwiord:

Appassure Replay

< Back I Mexk = I Cancel

Figure 16

9. Specify the user name and password of the user account that Replay will utilize in
the user name window. This account can be in a user name or DOMAIN\user name
form. Type in the user name’s password in the window below user name, and click
Next.

10. You can click Browse to navigate to the correct domain and username if desired.
Click Next once you have entered the correct username and password.
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i@Replayagent [
=3 ST :.: s \:\\\\\

If you are installing Replay for a Physical,/¥irtual standby configuration,
you will need to install SCSI support drivers from ¥YMware.

W Install YMware drivers:

Gpphssure Replay

< Back Mexk = Zancel

Figure 17

11. IMPORTANT: if you plan on utilizing Export to ESX or Virtual Machine, select the
checkbox to Install VMWare Drivers, and click Next.
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@ReplayAgent |
= O,

Click Install ko begin the installation,

If wou want ko review or change any af your installation settings, click Back, Click Cancel to
exit the wizard,

Installation Settings:

License type: Trial
Install this application For: Anyone who uses this computer (all users)
Destination Folder: C\Program Files (x860 Appassure SoftwareiReplay fgent),

Install 32-bit Replay Agent: Mo
Install 64-bit Replay Agenk:  Yes

Service logon user name:; TARGETE4, administrator
Install MMware drivers: Wes
Appassure Replay
< Back Cancel |
Figure 18

12. Click Install to begin the installation. The installation may take several minutes.
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Replay

i Replay Agent ) x|

Replay Wizard Completed

The Replay Wizard has successfully installed Replay Agent,
Click. Finish to exit the wizard,

Zanicel |

Figure 19

13. Click Finish when the install wizard completes.

i'-:!:“ Replay Agent Installer Information ﬂ

-, You must restart wour system for the configurakion
y changes made to Replay Agent to take effect, Click
¥es ko restart now ar Mo if you plan to restart later,

Figure 20

14. Click Yes when prompted to restart your system, or click No if you plan to restart
later. We recommend you click Yes to restart your system at this time.
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INSTALLING THE BOOT CD BUILDER

What is it?

The Boot CD Builder (BCB) is a bootable environment that is used to rollback the system
drive or the entire server to the original location or to a new location.

The BCB is created by building a bootable ISO image that is tailored to the machine that it is
supporting, i.e. contains the correct network and mass storage drivers. The RRC can be
booted from a CD or optionally as a boot entry in the boot.ini file.

Install Procedure

Once you completed the installation of the Agent and after the agent is rebooted, we
strongly recommend you install the Replay Recovery Builder tool. To do this, launch the
Replay EXE file again, and click the Download Boot CD Builder icon on the main Install page.
From there, click the link to download the Boot CD Builder install.

. 5 Exit

Install Boot CD Builder

Install
- Guide

Figure 21
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Install Boot CD Builder

Install
Guide

Figure 20

1. Click the “Install Boot CD Builder” button.

{i# Boot CD Builder |

Welcome to the Boot CD Builder Installation
Wizard.
Yersion: 4.0.20219

The wizard will install Boot C0 Builder on your computer, To
continue, click Mexk,

WARMNING: This program is protecked by copyeright laws and
international treaties,

< Back

Cancel |

Figure 22
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2. Click Next to continue.

izt Boot CD Builder
—

AppAssure End User License Agreement (EULA) i!

BY INSTALLING OR USING THE SOFTWARE (AS DEFINED BELOW, OR
CLICKING THE “I ACCEPT" BOX, ¥OU ARE AGREEING COM BEHALF OF
THE ENTITY LICEMNSING THE SOFTWARE (“COMPAMNY'™) THAT
COMPANY WILL BE BOUND BY ANMD IS BECOMIMG & PARTY TO THIS
LICEMSE AGREEMEMT (“LICENMSE™ AMND THAT YOU HAWYE THE
AUTHORITY TO BIND COMPAMY., IF COMPAMNY DOES MOT AGREE TO
ALL OF THE TERMS OF THIS LICEMSE, DO NOT INSTALL OR USE THE
SOFTWARE AND DO NOT SELECT THE "I ACCEPT" BOx. COMPANY _

LA AKRIST DI mbhAr A L TR T ARICY T RILTST ALITILISOTZAE M T

" I accept the terms in the license agreement Print |

¥ I do not accept the kerms in the license agreement;

Apphssure Replay

< Back I [ext = I Cancel |

Figure 23

3. Click the “l accept the terms in the license agreement” radio button. If you do not,
you will not be able to proceed with the install. Once you have selected the correct
button, click Next.
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Install this application For;

& anyone who uses this computer {all users)

™ Orly for me (AppAssure Lser]

Appdssure Replay:

+ Back I Mexk = I Cancel

Figure 24

4. We suggest you select the option for installing the application for anyone who uses
this computer, unless your company’s security policy prevents this. Once you've
selected the correct user option, click Next.
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s

iz Boot CD Builder

i_ j Install Book CO Builder to:
: Ci\Program Files (x56) AppAssure Software\Boot CD Builder!, Change. .. |

Apphssure Replay

< Back I Hext = I Cancel

Figure 25

Select the Destination folder and click Next.
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il Boot CD Builder

——

Click Install ko begin the installation,

If wou want ko review or change any af your installation settings, click Back, Click Cancel to
exit the wizard,

Installation Settings:

Inskall this application for: anyone who uses this computer Call users)
Destination folder; Zi\Program Files (<36} ApphAssure SoftwareiBoot C0 Builder),
Install Boot CO Builder: Wes
Appassure Replay:
« Back Cancel |
Figure 26

6. Asummary of what is to be installed is described on this page. Click the Install
button.
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il Book CD Builder |

T : S——

Replay Wizard Completed

The Replay Wizard has successfully installed Boot CD Builder,
Click Finish ko exit the wizard.

Cancel |

Figure 27
7. Click the Finish button when the install completes.
You do NOT need to reboot your protected server once this step has completed.

This completes the Replay 4 installation process. Please see our online Knowledgebase
for further instructions on how to add your protected servers to your Replay 4
environment.
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