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Introduction

Thank you for choosing Archive Attender for Exchange®. Archive Attender is an extension of the features
and capabilities in Sherpa Software’s flagship email management product for Microsoft Exchange, Mail
Attender® for Exchange Enterprise. Building on Mail Attender’s ability to contain the size of email stores and
PST files by exporting and deleting messages and attachments, Archive Attender enhances Sherpa
Software’s email management capabilities by providing the ability to move messages and attachments to an
external device for long-term storage.

When used as a stand-alone utility, Archive Attender can archive messages from Microsoft Exchange
mailboxes using age, date, sender, subject and size of messages as criteria. When used in conjunction with
Mail Attender, the complete list of Mail Attender conditions, which include email content, attachment
properties, mailbox properties, folder properties and many others, are available as criteria to archive
messages from Exchange Servers.

Archive Attender’s easy to use, policy-based architecture and its installation (which requires nothing to be
installed on client computers), make it an ideal solution for administrators that need to efficiently and quickly
archive from email stores.

Upgrading to version 3.5 — If you are upgrading from a previous version of Archive Attender, you must
currently be running a 3.x version of the product. If not, please upgrade from a 2.x version to version 3.21
and follow the upgrade steps before installing version 3.5.

It is strongly recommended that that you rebuild the MAP indexes for any existing archive location
after upgrading to version 3.5. While the old MAP index will function, the new format offers a
greater degree of efficiency and reliability. The message seen below will appear in archive details
to alert you that the MAP index version is out of date

tdap Index Mot Updated
& The archive map index has not been updated to the new index format, | Jpdating
indexes iz highly recommended. To complete the update, close this form, right-
click the archive location in the Locations view, choose the "Index Tasks" option
and zelect "'Rebuild map index."

Archive Attender Components

Two major components make up the Archive Attender product: an administration console and an archiving
service.

¢ The console is used to configure and setup the archiving locations, identify the users to archive
from, create policies to locate and move content from the users’ mailboxes to the archives, perform
searches on the indexed content stored in the archives and enforce cleanup settings to manage the
archived data.

e The archiving service (an NT service), monitors the policies that have been created, queries
mailboxes, retrieves the messages from them and moves the messages to the designated archive
locations. The archiving service should be configured using a Windows account that has full
administrative privileges to access all the Exchange Servers from where messages will be
archived, as well as full read/write access to all archive locations. Based on the option selected in
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the policy, a stub containing the original message header information and a link to the archived
message will replace the original message in the user’'s mailbox.

A third optional component that may be installed for Archive Attender is a web application which is used to
give users the ability to search messages archived out of their own mailboxes. If this configuration option is
exercised by the administrator through the Archive Attender console, a folder will be automatically created
within the mailbox for each configured user. This folder, the path for which can be configured by the
administrator and will be visible to the user in Outlook, will display a web search interface for the users to
search through all their archived messages.

Where should | install Archive Attender?

Archive Attender can be installed on a desktop workstation or server. There are no minimum requirements
for Archive Attender processing. However, more memory and processing power would certainly improve
Archive Attender’s performance.

The computer where Archive Attender is being installed must already have the Dot Net framework version
2.0 and Microsoft Internet Information Server (version 5.0 or higher) installed*. Internet Information Server
can be installed from the Microsoft Windows operating system installation disk. The installer for the Dot Net
framework can be downloaded from either the Sherpa Software or the Microsoft websites.

If Archive Attender will only be used for compliance archiving by capturing emails out of the journal mailbox
without user access to the archived emails, only the installation of the Archive Attender Console component
is required. However, if users are to be given access to their archived messages, Archive Attender’'s Outlook
console component must also be installed. This component includes an Internet Information Server (IIS)
website and, by default, is installed on the same computer as the Archive Attender console.

If the archived messages are to be accessible through Outlook Web Access (OWA), the
Outlook console component must be installed on the Exchange Server that serves as the
web server for external access to Outlook Web Access.

If you intend to use Archive Attender in conjunction with Mail Attender, installation of
Microsoft Message Queuing is also required. This can be installed from the Microsoft
Windows operating system installation disk.

Please refer to the section titled System Requirements for the full list of pre-requisites for Archive Attender.
*Please do not install Archive Attender on a primary or backup domain controller. The limited

privileges provided to the ASPNET account, used by Archive Attender, on a domain controller
prevents the proper functioning of the product.

Page 5



System Requirements — Archive Attender

Archive Attender
The requirements for the installation of Archive Attender are as follows:

Requires:

Windows 2000, XP Professional, 2003, Vista or 2008

Dot Net Framework version 2.0

Microsoft Internet Information Server 5.0 or higher (can be installed from the Microsoft operating
system disk)

Outlook 2000 or higher or Exchange 5.5 or higher

Approx. 10MB - 40MB footprint on installation (varies if the Dot Net framework is installed)

Archive Attender User Console

These are the requirements to permit users to view and retrieve messages from their archive. If access to
the archives is required through OWA, this component must be installed on the web server hosting the OWA
web application.

Requires:

Windows 2000, XP Professional, 2003 server or 2008
Dot Net Framework version 2.0

Outlook 2000 and up on users’ computers

Archive Attender with Mail Attender
Using the two products in conjunction requires the installation of one additional component on the Archive
Attender computer.

Requires:
Microsoft Message Queuing (can be installed from the Microsoft operating system disk)
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Installing Archive Attender

Installation Steps

The following is a general set of steps to install Archive Attender.

1

2)

3)

Archive Attender for Exchange - InstaliShicld Wizard

Archive Attender Setup

Welcome to the setup loe Verson 3.5 of Archeve Attender
[evaluation verson)

This spphcaton will guide you through the setup process,

Please ensure that Dot Net Framework version 2.0 and Microsoft Internet Information Server are
installed on the computer.

From the installer download, unzip it and double-click the Setup.exe file in the Archive Attender
folder. Or, place the Archive Attender CD into your CD Drive; if it doesn’t automatically launch,
double-click Setup.exe to launch the installer.

The Archive Attender Console Setup screen will appear. Click the Next button to get to the
License Agreement.
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4) Review the license agreement. If you accept it, select the appropriate radio button and click Next.

Archive Attender lor Exchange - InstaliShield Wizard - ¥
License Agreement \
Flease 1ead the following kcense agreement carefully

SHERPA ARCHIVE ATTENDER®
SE AGREEMENT

D0 NOT USE THIS SOFTWARE UNTIL LICENSEE CAREFULLY BEADS THE
FOLLOWING TERMS AND CONDITIONS. LICENSEE'S USE OF THE ENCLDSED
ATTENDER® COMPUTER SOFTWARE Wummlwm-y
DICATES THAT THE USER OF THE LICENSED /ARE (THE JUCENSEEN
S THESE TERMS AND CONDITIONS, o

1. ENTIRE AGREEMENT

lehmdhmm
iy lmmmhmdhmw

inEstSipeid

< Bk

5) Please review and ensure that you meet all the pre-requisites before proceeding with the

installation.

Archive Attender for Exchange - InstaliShicld Wizard

| T

Py
Fie

Before you proceed with the installation. please verify that the computes
) where pou e nstaling Archive Attendes meots the following requrements

1. ummm-mumusmmmmununm
I the computer whets the Aschive Altender

2 We tecommend NOT inztaling Aschive Altende ori the Exchanges Serves
3 Aschive Attender requees (15 and the dot ne framewark version 2.0

4 Plaase do NOT install Archive Attender on a Primasy ot Backup domain conirles
5 Ploase do NOT install Archive Altendes thiough Temingl Services

| NSl

b [Hen ] co |

6) From the Components screen, select the components that you would like to install.
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Archive Attender for Exchange - InstaliShield Werard

Select Components
Sedact the components setup sl natal

whwmmum'mmumhomeb
the location that you specly.

10174 45 MB of space svalable on the C dive
inttatsied - -

Cacel_|

<fack | Net > |

7) Browse for or enter the installation path in the Choose Destination Location window and click
Next.

Archive Attender for BExchange - InstaRShiold Wizard

8) Archive Attender utilizes C++ components. In the next step you will be prompted to run the
Microsoft 2008 C++ Redistributable that supports these components (if it is not already present on
the Archive Attender server).
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Click OK to proceed with installing the C++ runtime libraries

ange - InstaliShield Wizard B3 |

i5° Microsoft Visual C++ 2008 Redistributable Setup

‘Welcome to Microsoft Visual C++ 2008
Redistributable Setup

Click the checkbox to accept the Microsoft license terms then the Install button to
continue with the C++ library installation.

2008 Redutribat

SOFTWARE LICENSE TERMS
VISUAL Co+ 2008 RUNTIME LIBRARIES (036, 1464 AND 2054)
90 Woense berms are an & ft (o based on
you bve, one of ks a0d you. Piesde resd them. Thay agoly o the
tware ruamed which indudes the meda on which you received £, £ any, The
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Confirm the components to be installed in the Start Copying Files window and
click the Next button.

Archive Attender for Exchange - InstallShield Wizard

Staet Copyng Files
Review seitingt betose coppeng Hex

Setup has enough nformation % stat copyng e progriam flas. I sou wank 1o peview of
m.&m&kso& 1 pus aen tatizbad vath the settirgs, chik Neot b bagn
gy

Cunert Settngs:

You have choostn 10 nstal the followeg
Aachive Altender Ageleaion
Outiook. Conacle Componant

I ang of Shace ae noonent plaats 90 back o choose the conec! ones

[L<gock § Bet> J[ Concm |

9) The InstallShield Wizard Complete screen should appear after all the files have been copied.
Click the Finish button.

Archive Attender - st aBShield Wizard

InstaltShweld Wizard Complete

The InstadShisld Wizand has succertfully nslafind Archem
Alferder Cich Fimch to et the womd

10) At the conclusion of the installation, you will be prompted as the Archive Attender setup program
is launched to complete the configuration of Archive Attender.

11) Click Next on the Welcome screen of the Archive Attender setup program.
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T3 Archive Attender Setup Applcation .-.lDL’_‘J

Application Service Account

The credentials entered hese wll be used by the apphcation senice. Please note that ths account
must harso full administrative nghta 10 access the maboxes on the Exchange Server from whone
messsges wil be achived Please be awsre thet Domain sdministzator and enterprise
administrator accounts ame denved access noMs 1o the Exchange Server by defaul. The User
Name vatoa must bo ontord in the format doman\user or usen@daman

User Name [ Browee. I

Password [

Confirm Password l

12) The next screen of the setup program will prompt you for the account that will be used by the
Archive Attender for Exchange service. This account must have full administrative rights to the
mailboxes on the Exchange Server from where messages will be archived. The Browse button will
allow you to browse Active Directory to locate the account that will be used for the service.

Please refer to Microsoft knowledgebase articles Q821897 (for Exchange 2003) and
Q262054 (for Exchange 2000) for help with setting up the account with appropriate
permissions. Contact Sherpa for information on Exchange 2007 service account
access.

This account must also have read/write access to the archive locations where messages will be
stored. Click Next after entering the Account details.

13) If you chose to install the Outlook Console component in the Components dialog of the installation
program, you will now be prompted to enter the information required to configure the account used
by the Archive Attender web application. This account must have full administrative rights to the
local computer.

T3 Archive Attender Setup Application = .-iﬂl.’.‘.l

Archive Attender Web Application Account

The credentials enmered here wil be used by the Archwve Attendar Web appicaton, This account
must have full focal administratre nghts 1o this computer

Ve e ‘ L=

Password l

Confirm Password |
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14) After entering the account details for the web application click Next.

You may choose to launch the Archive Attender console, start the Archive Attender service and
open the online Help documentation. Click Finish to complete and close the setup program. Based
on the options you chose, the appropriate applications will be launched.

5 Archive Attender Setup Apphcation ‘Jm_x_l

7

You have completed the Archive Attender Setup
Aschive Attender has been successiully installed and configured
Please click the Test URL button to venfy that the Archive Attender web components are

successfully installed and configured This is required 1o ensure archved messages are
succossiully vewed and searched

¥ Start the appication sevce
M Launch the Archer Attondar Congole

™ Launch the Archive Attender Online Help File

TestURL I

The Test URL button will allow you to verify that the Archive Attender web applications are configured
correctly. If so, you will see a web page with the current status of the Archive Attender Service

Page 13



SHERRR

Setting up Archive Attender for Outlook Web Access Users

In a default installation of Archive Attender, the Archive Attender console, the service and the web
application used to provide users access to their archived messages are all installed on the same computer.
However, if you need to provide access to archived messages to users via Outlook Web Access (OWA), the
Outlook Console component of Archive Attender must be installed on the computer that serves as the web
server for users to access OWA from the internet. Generally this is the front-end Exchange Server in a front-
end/back-end scenario.

To install Outlook Console component on the front-end server, please run the Archive Attender installation
program on the front-end computer. You can follow the instructions in the Installing Archive Attender section
of this document. When you get to the screen that prompts for the selection of components to install, please
uncheck the Archive Attender Console option and select only the Outlook Console Component option.

Archive Attender for Exchange - InstallShield Wizard

Select Components
Selact the components tetup will install

Selact the components you want 1o nstall, and deselact tha components you do not want to

nelal
[ Dsciphon.
| Outiook Console Component This vl instal the Archve
Adtender console, the
Aschiving Service and ol the
associsted sppbcation Rles in

the location that you specly

1.45 MB of space requeed on the C dive
6480.61 MB of space avadable on the C dwve

[ < Back Lﬂeun ][ Cancel

Continue through the rest of the installation. At the conclusion of the installation, the Archive Attender setup
program will be launched to configure the web application that was just installed.
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S Archive Attender Setup Application r. =] ’8
Welcome to the Archive Attender Setup Application

This applicatvon wil guide you through the configuration of the Archive
Attender applicaton. Please click Next to continus

| Neat I Cancel I

Click Next to be prompted to configure an account to be used by the Archive Attender web application. This
account must have full administrative privileges on the local machine.

T} Archive Attender Setup Application = Alm.!l

Archive Attender Web Application Account

The credentials entered here wil be used by the Archive Alttender Web application, This account
must have full focal administratre nghts to this computer

User Name | Browse l

Password

Confirrn Password I

Click Next after entering the account information. You will now be prompted to enter the name or IP address
of the computer where the Archive Attender console is installed.
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™S Archive Attender Setup Application

Archive Attender Console Computer

Ploase ocker the computer name or the 1P address of the machine wheve the Archive Attender
consol 1s instalied

Computer NameAP address

™S Archive Attender Setup Application

You have completed the Archive Attender Setup
Archive Attender Outlook Console has been successfully mstalled and configured
Please chick the Test URL button to verify that the Archive Attender web components are

successfully installed and configured. This is requaed to ensure archived messages are
successfully viewed and searched

Test URL

Click Finish to exit the setup program.

Starting the Archive Attender Console and Help

After entering the requested information, click Next. This completes the setup of the Outlook Console
component on the front-end server.

To access the Archive Attender console, click the Start Menu, navigate to Program Files\Archive Attender
for Exchange and select the Archive Attender for Exchange Console. The context sensitive online help
documentation provides extensive information to assist you with configuring the application. Help information
can be viewed by pressing F1 while in the console or by selecting Archive Attender for Exchange Help in the
program folder location.
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Installation Exceptions

The tasks outlined in this section are generally performed by the Archive Attender setup program. However,
if the setup program encounters an error, you may need to perform some (or all) of the following steps
manually

Manually Adding Archive Attender to the System Path

In order for the search of the archives to function correctly, the installation path of the Archive Attender
application must be added to the system path of the Archive Attender console computer. To add the path,
please navigate to the Control Panel on the Archive Attender computer, launch the System applet and click
on the Advanced tab

System Properties F)_!ﬁ

SystemRestore Autoenatic Updates _Remote
General C et Name Hardware Advanced

You must be logged on a3 an Admirest stor 1o make most of these changes

Perdoemance
Visual effects, processor schedulng. memoey usage, and virtual memoty

User Profies
Desktop sethngs related to your logon

Startup and Recovesy
System startup, system fadure, and debuggng micemation

[EmonmoraVuwbm J [ Emor Reporting J

Lok J[ concel |

Click the Environment Variables button. This will display a screen with a list of User variables and a list of
System variables.
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Environment Variables E E L
User variables for Balajl
Variable Yalue
INCLUDE C:\Program Fles\Mirosoft Yisual Studo. ..
LB C:\Program Fles\Microsoft Visual Studo...
PATH C:\Program Fles}SSH Communications S...
TEMP C:\Documents and Settingsibalagitocal ...
™P C:iDocuments and Settingsibalasitocal ...

[ mew ][ et ][ peete |

System yariables

AoystamIZ; CAWINDOWS. ..
;BAT;.CMD;.vBS; . VEE;.)S;....

=

[_hew J[ e [ oote |

Lo J[ conce |

In the System Variables list, navigate to the Path variable, highlight it and click Edit.

Edit System Variable

Path

Varisble pame: -
@i&bx&n: | CAWINDOWStsystem3z; CAWINDOWS;C:\

Check the paths in the Variable Value field. If you do not see the path to the Archive Attender installation
directory, place your cursor at the end of the string in the Variable value field. Add a semi-colon (;) to de-limit
the new path from the other paths in the field. Then type in the path to the installation directory of Archive
Attender (the default path is c:\Program Files\Sherpa Software Group\Archive Attender for Exchange).

Edit System Variable

Variable name:

Variable yalue:

The system path variable has been configured.
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Manually Create the Archive Attender Web Application

The Archive Attender web application (also referred to as the Outlook Console Component) provides an
interface that offers end-users the ability to search and access their archived messages. This web
application is generally automatically created and configured by the Archive Attender setup program.
However, if the setup application encounters an error, the creation of the web application is aborted and you
will have to manually create and configure it.

The following screens display the options available in Internet Information Server (11S) version 6.0. If your
installation of 1IS is version 5.0, although some of the screens may look a slightly different, the options that
need to be configured are available in 5.0 as well.

On the computer where the web application is installed, please navigate to the Control Panel and then
Administrative Tools. Launch the Internet Information Service applet.

e e vt don 3 moyer =101 ]
€ Mo Atin Vew Wndow beb =121
= BB @8 »un
7 B | Cooouer [ el ] Verson (2o
+- W0 LOWRIDER (Jocol computed | L OWRIDER (local computesr) Yes 115 ¥6.0
« 1 sl | 2

Navigate from the root of the menu to the Default Web Site option. Click the “+” sign next to it to display the
list of websites currently configured on the Default Web Site.
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D Internet Information Services (115) Manager =100 x]
Cf Be Ation Vew Wrdw Heb =101 x)
& = B 2/ 8 e
B Irterret Information Services _%Q ]9@ ]m
£ W1 LOWRIDER (oo computed | B Astemotetarver DIRAYAAR atmot o Ser ver
s ) Applcaton Pooks J.M‘A'eb DALY (WebSte
= Wed SRes ~.!—m‘rb€a'\'n DIAAT WebService
Q /-j;vmu-m CAInetodrwanr ook i Cheves
J aspont _checd
o ok sawed PR
'{ Isart Hom
. T, ssWebService oaowior ol
o s ewdvchives Lo
. J aspret_chent
* ) Web Service Extensior
4 ] 2l J 2

Right-click the Default Web Site and choose the New Virtual Directory option. This will launch the wizard to
create a new web application.

Virtual Directory Creation Wized

Web ste

Welcome to the Virtual
Directory Creation Wizard

Thes wezard helps you creste & new vitusl deactony on thes

Click Next and enter the name aaWeb in the Alias field on the next screen. Click Next.
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Vietual Directary Creastion Wizard =

Virtual Deoctory Akas
Specdy & short name, o shas. for th vidusl deechoy

Tope the akas you wont 1o ute 10 gain accest 1o thy Web vl deecton: Use the
2ame ramie Corventiont that pou mould for naming & deecton

Mar
[saweti

On the next screen browse to or type in the path to the WebSite directory found in the Archive Attender 3.x
installation folder. The default Archive Attender 3.x installation directory is C:\Program Files\Sherpa Software
Group\Archive Attender for Exchange. Click Next.

Virtual Directory Creation Wized o)

Web Site Content Divectory
Whees & e cortert gou want to publsh on the \Web te?

Ectar the path 1o e dracton that contans the content S ths Web ste.
Bah

I S|

Please ensure that the Read and Run Scripts (such as ASP) option is checked on the next screen. Click
Next.
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Vietual Directory Crestion Wizand . X}

Virtual Dzectory Access P
Ses the access permmsions for th vitual deectory

Adow the 10lowing pesmeesont

™ Head

W Flun goges [ruch o ASP]

I Eencute fich 33 ISAP) appications o CGI|
I~ Wite

I~ Bypwae

To complete the wizasd. chick Newt

Bk [THets | coce |

The web application has now been created. Click Finish to close the wizard.

Virtual Directory Creation Wizard x|
You have successfully
completed the Virtual

Directory Creation Wizard.

To close this wizand, chick Finish

Frah I

To configure the appropriate options for the aaWeb web application, right —click the aaWeb option under the
Default Website and click on the Properties option.
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[eoweb roveries — R TP
HTTP Hoaders | Custom Errors | ASPNET
vituslOrectory. | Documents: Deectory Secuty

rek eceipisl

——

- 1P address and dosan nane restrictions —
| Grark or denry access b U resourcs usog
6' 1P addrassas o Inkernal domen names.

mmmmo‘f Server Cotdvaty. I
S o Coetd ite I
.|

Navigate to the Directory Security tab of the aaWeb Properties window and click the Edit button in the
Authentication and Access Control section.

Please make sure that the Enable anonymous access option is checked. Also modify the account used for
anonymous access to an account that has complete local administrative privileges.
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T~ Dapest suthertcation for Windows doman servers.
T~ B aughertication (pansevced is sack in e taat).
I~ NET Passpont suthentication -

L7 R [
(e r__ et
Co ] o |

Re-enter your password to confirm and click OK to save the account details. Back on the Properties screen,
click on the ASP.NET tab. Click the ASP.NET Version dropdown and select the value 2.0.50727. Click Apply
and OK to save your changes.

' DD
{ 2aweb Properties - 1x

WiOeadtory | Doomets | Drectory Secuty.
' o | Custom Ervors AT

| ASPnet

|
|

ASPNET versen:
Vietual path
Pl bocanion:
Flo crestion due; [aisreo0e 1111221
e o ol [ora7ia0e v

The Archive Attender web application is now configured.
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Manually Create the Archive Attender Web Service Application

The aaWebService web application serves as a web equivalent of the Archive Attender service handling
processing requests made by the user through Outlook and Outlook Web Access. This web application is
generally automatically created and configured by the Archive Attender setup program but if errors are
encountered during the automated setup the creation of this web application is aborted. In that case, you will
have to configure this web application manually.

The steps to create and configure the aaWebService application are identical to the steps outlined in the
previous section to configure the Archive Attender Web Application. The only two differences are:

« after you launch the wizard, when you are prompted for the Alias for the website, please enter
aaWebService.

« when entering the path to the directory that contains the files for this website, please enter the path
to the WebService directory located in the Archive Attender installation directory. The default
location for Archive Attender is C:\Progam Files\Sherpa Software Group\Archive Attender for
Exchange.

The rest of the setup for the aaWebService application is exactly the same as for the aaWeb application
discussed in the previous section.
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Uninstalling Archive Attender

To uninstall Archive Attender, open the Control Panel, go to the Add/Remove Programs window, and
choose Archive Attender from the list. You can also re-run the setup program from the CD and choose the
Remove option.

If you have any difficulties installing or uninstalling Archive Attender, please contact Sherpa Software.
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Troubleshoot Problems Accessing Stub Messages

The retrieval of messages via stubs left in Outlook requires a web service running under IIS. Errors
encountered when a link within a stub message is clicked can generally be attributed to configuration or
permission based issues within 1IS. Although the Archive Attender setup program attempts to test for and
resolve these settings, IIS occasionally does not persist these changes. Please follow the checklist below to
verify the IS settings.

1. Please launch a browser on the Archive Attender computer and navigate to the following URL:
http://SERVER/aaweb/default.aspx where SERVER is the NETBIOS name or IP address of the
Archive Attender computer. You should see a screen something like this:

Archive Attender for Exchange

Configured AA Services
http //paris/savebservice [Paris]: Idle

Certain operating system setups may prevent a registry key from being initialized during the install
of AA. This is a way to circumvent that issue. If you do see a screen similar to this, please try the
stub again. If it still fails, continue on with the following steps.

2. Ifyou are using IIS 6.0, please check that the Status of the ASP.NET v2.0x web extension is set to
Allowed. You can verify this by launching the 1IS manager, navigating to the Web Service
Extensions and reviewing the list of extensions.

3. Edit the properties of the aaWeb and aaWebService web applications under the Default Web Site
node in the IIS manager, click on the ASP.Net tab and verify that they are both set to use a version
of ASP.NET 2.0. The current version of the 2.0 framework is 2.0.50727.

4. If you are using IIS 6, please launch the 1IS Manager, right-click the computer name node and

select Properties. Click the MIME Types list. If .msg is missing from the list of MIME types, add a
new MIME Type to look as below. Select OK to return to the properties screen

MIME Type il
Extension: I

MIME bype: I applicationoutlaok

QK I Cancel
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http://server/aaweb/default.aspx

Please verify that the aaWeb web application under the Default Web Site has default.aspx listed in
the Default Documents list in the Documents tab of the Properties dialog.

Verify that the Default Web Site is set to listen on port 80 (Web Site tab of the Properties dialog).

Check to make sure that the following registry path has at least one valid URL to the aaWebService
web application running on the Archive Attender computer:

HKLM\SOFTWARE\Sherpa Software Group\Archive Attender for Exchange\Web\Services

The aaWebService must have Anonymous Access turned on and running under the same account
as the Archive Attender for Exchange Service.

Make sure that the Network Service account has read/write privileges to the
C:\WINDOW S\Microsoft. NET\Framework\v2.0.50727\Temporary ASP.NET Files folder.

Page 28



Contacting Sherpa Software

For more information, please contact Sherpa Software. General phone support for installation is available
Monday through Friday from 8:30am to 5pm EST. Additional customer support is available through an
annual maintenance and support agreement.

Sherpa Software Partners L.P.
456 Washington Ave. Suite 2
Bridgeville, PA 15017

Toll-free: 800.255.5155

Phone: 412.206.0005

Fax: 412.206.0018
information@sherpasoftware.com

www.sherpasoftware.com
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